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Optimizing SAVE: New Options to 
Create Cases with a Social Security 

Number and by Bulk Upload 
 

  

U.S. Citizenship and Immigration Services (USCIS) has enhanced the 
SAVE case creation process for users that log in to SAVE using a web 
browser. Please see the USCIS Deploys Common Sense Tools to Verify 
Voters press release. 

Users are now able to create cases using a Social Security number (SSN) 
as the applicant’s enumerator. Cases created with an SSN will receive a 
standard SAVE case response. If SAVE cannot locate a record when only 
an SSN is provided, agency users will see the new response, “Unable to 
Return a Record from SSA – Resubmit with Additional Information.”    

Additionally, SAVE browser users may now create cases in bulk. To enable 
the upload process, SAVE provides a template with required fields in a 
standardized data format. Data required for cases entered in bulk include 
first name, last name, date of birth, and one or more of the following 
enumerators: Alien Number (A-Number/USCIS number), Citizenship or 
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Naturalization Certificate Number, and/or SSN. For more information, see 
the SAVE Bulk Upload Tool Instructional Guide. 

Note: SAVE users are prohibited from creating SAVE cases for any reason 
other than verifying benefits or licenses as provided in the user agency’s 
SAVE Memorandum of Agreement. 

To increase the likelihood of an immediate response without additional 
verification, agencies should enter all available enumerators, exactly as they 
appear on the applicant’s document(s). Users must complete all verification 
steps required by SAVE before relying on a SAVE response to deny a 
benefit or license, including requesting and submitting the benefit applicant’s 
immigration documentation to SAVE when required. 

USCIS will continue to release enhancements to SAVE as we optimize this 
service to provide a single, reliable source for verifying immigration status 
and U.S. citizenship in line with the DHS, USCIS, DOGE Overhaul 
Systematic Alien Verification for Entitlements Database press release. 
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 Don’t forget to text  
“EVERIFY 
UPDATES” to 468311 
to get the latest 
E-Verify news. 
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Apply to use the E-Verify logo. Complete and submit the License Application for the Use of the E-Verify Trademark. 

SUBSCRIBER SERVICES:  
Update your subscriptions, modify your password or email address, or unsubscribe at any time on your Subscriber Preferences 
Page. You will need to use your email address to log in. If you have questions or problems with the subscription service, please 

visit subscriberhelp.govdelivery.com. 

This service is provided to you at no charge by E-Verify. 

 

This email was sent to [[EMAIL ADDRESS]] using govDelivery Communications Cloud 
on behalf of: U.S. Immigration Records and Identity Services Directorate (IRIS), 
Verification Division · 5900 Capital Gateway Dr · Camp Springs, MD 20746 

To help 
protect your 
privacy, 
Micro so ft 
Office 
prevented 
auto matic  
download of 
this pictu re  
from the  
In ternet. 

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from  
the Internet.
GovDelivery logo


